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June 9, 2006

To Whom It May Concern:

Mr. Herb Kranze conducted an all day professional development at Onaga Grade Schoﬂ
on May 25"™. Prior to his training, the staff received Harry Wong’s book, The First Day |
of School. Certified and classified were included. I appreciate Mr. Kranze's w:llmgnes{s
to visit with me in detail several times before the training to ensure the staff"s needs, |

He came well prepared and ready to do exactly what needed to be done‘.' Several of the
teachers were openly resistant to suggestions regarding discipline in their classrooms.
Mr. Kranze did an excellent job of working with those staff members and providing

suggestions for them. The presentation varied and kept the staff moving and involved |

The staff appreciated the valuable information and suggestions provided to them. Thank!
you very much,

Sincerely,

Sandra Zahn
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